A

Security Bulletin

This Security Bulletin is furnished as part of North Valley Bank’'s ongoing commitment to
provide you with the tools, information and services to help protect against fraudulent
activity. We have learned that criminals have launched an e-mail campaign to deploy a
fraudulent e-mail using the verbiage “Notice of Underreported Income” as the Subject
Line. The email encourages the recipient to click a hyperlink to review their tax statement.

As always, North Valley Bank strongly recommends to our customers that they

| Not open attachments or download information from unexpected
or spam e-mails.

| Delete emails you suspect are harmful and add the sender to
your “Blocked Senders List.”

[ Ensure that your antivirus, anti-spam and antispyware programs
are up-to-date.
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